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Parties prepare
background mediation
documentation and
submit to mediator
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arrangements and fees
then confirmin writing

Mediator accepts
appointment and
confirms no conflict of
interest

ADR Group appoints
the mediator
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contact with parties
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Mediator obtains
parties signature of
Agreement to Mediate
at start of process

Mediation takes place

ADR Group reviews file
and concludes any
outstanding issues
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